
As a covered entity under Title II of the Americans with Disabilities Act, the City of Los Angeles does not discriminate on the basis of 

disability and, upon request, will provide reasonable accommodation to ensure equal access to its programs, services and activities. 

Department of Building and Safety 
Materials Control Section 

221 N. Figueroa Street, Suite 700 
Los Angeles, California 90012 

Telephone: (213) 482-0315 
E-mail: ladbs_materialscontrol@lacity.org

OSAMA YOUNAN, P.E. 
GENERAL MANAGER

TESTING AGENCY APPLICANT 

Please read all the attached materials carefully to avoid delays in processing or rejection of your 
application. 

The contents of this application package includes the section of the Los Angeles Municipal Code requiring 
testing agencies to be licensed, the public information bulletin describing the procedures for making an 
application for approval, the application form, a list of personnel who may be contacted for additional 
information, a list of reference materials required to be available at the testing agency.  There are also 
forms requiring the signature of the responsible person in charge regarding the conflict of interest 
prohibition that the required references are maintained.  

Your application for Testing Agency Approval will only be processed if all the applicable 15 items 
contained in Part II of Information Bulletin P/GI 2014-028 (attached) are completed.  The requested 
information should be on Separated tabbed sections.  

Your completed submittal and fee should be sent to: 

Department of Building and Safety 
Materials Control Section 
221 N. Figueroa Street, Suite 700 
Los Angeles, California 90012 

Upon receipt of a new application, the applicant will be required to follow up by contacting the Materials Control 
Section for inspection arrangements and further instructions. 

For general information, please contact (213) 482-0315 or e-mail us LADBS_Materialscontrol@lacity.org 
AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER    Rev. 07/25/2018 

Building Inspectors for Fabrication Shops and Testing Agencies

Principal Inspector             Adam Burgess    (213) 202-9856   adam.burgess@lacity.org
Deputy Inspector Coordinator/ Monitoring       Mike Rosenberg        (213) 202-9859   mike.rosenberg@lacity.org
Accelerographs           Byron Fuentes         (213) 202-0392   byron.fuentes@lacity.org

Domestic Fabricator Coordinator  Tim Day                    (213) 482-0383   tim.day@lacity.org
International Fabricator Coordinator William Thompson   (213) 482-0370   william.thompson@lacity.org
Testing Agency Coordinator    Tim Day                    (213) 482-0383  tim.day@lacity.org
Testing Agency Liason          Mike Rosenberg        (213) 202-9859  mike.rosenberg@lacity.org
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City of Los Angeles 
Department of Building and Safety 

APPLICATION FOR APPROVAL AS TESTING AGENCY OR MODIFICATION OF LICENSE 

File N o. Circle Applicable Fee B elow

Fee For N ew 
 Lab. Application 

+ 6% Surcharge
+3% Surcharge

Fee For      
A dd itional 

N ew B ranch Plants 
+ 6%+3% Surcharge

Fee for Renewal 
+6% Surcharge
+3% Surcharge

Main Branch

Fee Fo r M odification 
+6% Surcharge
+3% Surcharge

M ajor Minor

Testing 
Agency

$1,153 + 
$69.18+$34.59*

$648 + 
$38.88+$19.44 Each*

$865+$51.90 
+$25.95* 

$252+$15.12
+ $7.56*

$648+$38.88
+$19.44* 

$252 +$15.12  
+ $7.56*

Testing Agency  No soil testing  With soil testing 

* 6% surcharge per LAM C 98.0416.3% Surcharge per LAMC 98.0410

INSTRUCTIONS 
1. Please print or type application.  (Submit one copies of this application and modification form .)
2. Submit a check or mo ney order for the fee shown above with this application.  Checks should be m ade payable to the

D epartm ent of B uilding and Safety.   (C hecks drawn on foreign banks are no t acceptable.)
3. Address all communications to the D epartm ent of B uilding and Safety, M aterials C ontrol Section, 221 N . Figuero a  Street,

R oom 700, Los Angeles, California 90012.  Y ou m ay reach us by e-mail LADBS_Materialscontrol@lacity.org and our telephone
number is (213) 482-0315.

C ompany N am e and M ailing Address 

T elephone (Area Code & N o)___________________ 
Fax (Area Code & N o.)________________________ 
E-mail Address:

C om pany N ame and A dd ress of M ain Facility if other than 
mailing ad dress 

T elephone (Area Code & N o.)_________________ 
Fax (Area Code & N o.)______________________

T ype of Ap proval Req uested

A dd ress and telephone numb er of additional branches 

T elephone (Area Code & N o.)________________________

A pplicant  must read the follow ing statement before signing this application

The undersigned applicant for approval, being owner or corporate officer, agree to reimburse the City of Los Angeles for all inspection charges 
at the rate of $108.00 per hour, plus travel expenses and supplemental fees at the rate of $108.00 per hour, imposed by section 96.204(b) and 
(d) of the Los Angeles Municipal Code and applicable to the subject facilities.

Signature of O wner o r C orp orate O fficer, including title Print Name Date
DEPARTMENT USE ONLY VALIDATION 

P rocessing Fee

Surcharge (6%+3%) 

T otal Fee

V erified
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SEC. 98.0503. TESTING AGENCIES 

Whenever tests or certificates of any material or fabricated assembly thereof, or of any persons, are required by this 
chapter, such tests or certification shall be made by a testing agency approved by the superintendent to conduct such 
tests or provide such certifications.  Approvals or testing agencies shall be issued for a period of one year and may be 
renewed for additional one-year periods  

(a) The Superintendent shall establish rules and regulations setting forth conditions and provisions precedent to the
issuance of any such approval and for the conduct of any person or agency so approved.

(b) (Amended by Ord.No.1180,868 Eff. 10/22/09)  A fee of $1,153.00 shall accompany each application for
approval and a renewal fee of $865.00 shall accompany each application for renewal.  A fee of $648.00
shall be charged for the approval of each branch office in addition to the main office.  A fee of $648.00
shall accompany each application for a major medication and a fee of $252.00 shall accompany each
application for clerical modification.

. 

EXCEPTION: Application fees shall not be required from those agencies, which are located in the United States of America, stablished 
and operating on a nonprofit basis, and  

1. Which have an approved re-inspection services; or

2. Which are public universities, colleges or testing facilities operated by a governmental agency.

The fees for approval of new Testing Agencies include four hours of Department processing time.  The fees for 
major modifications of Testing Agencies and review of each branch testing laboratory include four hours of 
Department processing time.  The fees for renewal and clerical modifications include three hours and one and 
one-half hours of Department processing time respectively. 

The fees for application review, investigating and inspection testing agencies for initial recognition,. 
Modifications or renewals shall be $108.00 per hours for on-site laboratory inspections and follow-up laboratory 
inspections and are applicable to all testing and other types of products approval or evaluation agencies 
including those exempted from application fees in the foregoing exception.  Such inspections performed at off-
hours shall be charged a fee at the rate of one and one-half the hourly fee in this paragraph 

The applicant shall agree in writing, as part of the application, to pay supplemental fees at the rate of $108.00 per 
hour to cover the time of processing which is excess of the time provided for in the approval, renewal or 
modification fee specified in this section.  Processing shall include those activities directly related to the approval 
of Testing or to other product approval of Testing or other product approval Agencies for which an application 
has been made and shall include all research, review, correspondence, clerical and consultation time pertinent to 
the application.  The Department may require an estimated supplemental fee to cover the time and travel expense 
which shall be paid at the time of filing the application and/or before any travel to laboratories outside of the 
State of California; however, the supplemental fee shall be paid in full prior to final action on the application by 
the Department. 

The fees specified in this section, including supplemental fees, and application fees are not refundable once work 
has been performed by the Department, Regardless of whether the action taken is approved or denied.  

 EXCEPTION: Supplemental fees paid in advance, which are in excess of the total actual fee shall be
refundable.

Initial applications, modifications, renewals and branch approvals shall expire 12 months after the Department 
has started work on the application if the request for approval of a testing agency has not been cleared of 
corrections and approved.  No approval shall be issued until the application is filed and a new fee paid.  
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 EXCEPTION: The Department or the Board on appeal may grant extensions of time if an applicant
submits in writing sufficient evidence that unusual conditions or circumstances precluded the approval
within the allocated time, provided that such appeals are submitted within the time period required by
Section 98.0501(d)2.

(c) The Superintendent may suspend or revoke an approval upon evidence of failure of the agency or person
so approved to properly conduct any test or certify any material or assembly of material in a manner
required by Chapter 9, or for any of the

(d) (Added by Ord.No. 162,434, EFF. 7/06/87.)  In order to determine compliance with applicable rules or
regulations, the Superintendent may inspect the promises of any testing agency approved or seeking
Superintendent approval.. Such inspection shall be conducted during regular working hours and at other
reasonable times.

The Superintendent or his authorized representatives may, during the course of any investigation or inspection, obtain 
statistics, information or, other physical materials which are directly related to the purpose of the investigation or 
inspection. 

The Superintendent may collect fees for the inspection of a testing agency as necessary to cover the actual cost of 
having an initial inspection performed.  

An additional fee may, in the discretion of the Superintendent, be charged for necessary subsequent inspections to 
determine if applicable ordinances, rules, or regulations governing testing agencies have been and are being met.  

The initial application for approval and the renewal application shall include a statement that the applicant agrees to 
pay all inspection charges imposed pursuant to this subsection.  

Whenever an inspection is conducted by Department personnel at facilities located more than 60 miles from Los 
Angeles City Hall, the applicant shall reimburse the City of Los Angeles for the cost thereof on accordance with the 
same charges as imposed for automobile and air travel, per diem and travel time as specified in Subsection 96.204(i) 
for inspection of fabrication facilitates.  These charges are the same for inspections initiated by the Department or 
requested by the applicant and are to be paid by the testing agency. 
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CITY OF LOS ANGELES 
DEPARTMENT OF BUILDING AND SAFETY 

MINIMUM REQUIRED EQUIPMENT FOR SOILS TESTING AGENCIES 

  SAMPLING EQUIPMENT 

 A Ring-lined Barrel (conforming to ASTM S D-
3550) with a minimum nominal inside diameter
of 2 ½ inches.  There shall be at least 50 rings
with suitable containers and/or 12 tubes.

OR 

 A Thin-wall Shelby Tube Sampler (conforming to
ASTM D-1587) with a minimum nominal inside
diameter of a 2 ½ inches and an extruder.

DENSITY EQUIPMENT 

 A Sand-cone (conforming to ASTM D-1556)
shall have minimum diameter of 6 inches and two
one-gallon jars (if glass) OR one jar (if plastic).
There shall be at least 6 moisture containers and
80 pounds of sand.

MOISTURE-DENSITY EQUIPMENT  

 Compaction (mechanical manual) equipment
shall conform to ASTM D-1557.

GRAIN SIZE ANALYSIS 

 Conform to ASTM D-422.  A mechanical shaker
and water bath are desirable, but not required.

LIQUID AND PLASTIC (ATTERBERG) LIMITES 

 Conform to ASTM D-4318

SPECIFIC GRAVITY 

 Conform to ASTMC-127 and ASTMC-128.  This
shall include (1) a Le Chatelier Flask or
Pycnometer OR (2) wire basket and water tank.

DIRECT SHEAR 

 Conform to ASTM D-3080 and the minimum
nominal inside diameter of the shear box shall be
of 2 ½ inches.  The capacity if the normal shear
load shall be at least 3000 P.S.F. each.

CONSOLIDATION 

 Conform to ASTM D-2435 with a minimum
capacity of 10,000 P.S.F.  The minimum nominal
inside diameter of sample shall be of 2 ½ inches.

CONVECTION OVEN 

 Conforming to ASTM E-145.  Microwave oven
IS NOT acceptable.

BALANCES 

CAPACITY SENITIVITY 
  35 lbs.               0.01 lbs.      

     2600 grams                    0.1 grams         
 300 grams                    0.01 grams 

NOTE: accuracy to 1.1% of applied loads 

CALIBRATION CERTIFICATES 

 All apparatus noted above shall be calibrated
annually for conformity with Note 8 of Part II of
Information Bulletin P/BC 2002-58 (formerly
MGD #93).  Calibration certificates shall include
adherence of traceability to the National Institute
of Standards and Technology (N.I.S.T.).

 REFERENCE MATERIALS 

1. All ASTM Standards and Specifications notes
above, as well as ASTM test methods D-420, D-
2487, and D-2488 shall be maintained at the
facility and be readily available.

2. Copies of the California Building Code with the
current Los Angeles amendments and appropriate
Department of Building and Safety information
bulletins shall also be on sire and available to lab
personnel.

These statements shall be signed by the owner or 
responsible corporate office upon initial submittal for 

approval and each request for renewal of license.
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CONFLICT OF INTEREST STATEMENT 

This is to certify that this agency is an independent third party testing organization, or testing and inspection 
organization with no organizational, managerial or financial affiliation with manufacturers, suppliers or vendors of 
products under its testing, or testing and certification program. By my signature I further certify to the following: 

a. The agency is not owned by manufactures or vendors.

b. The agency administration is not controlled by manufacturers

c. The agency has a policy of non-conflict of interest covering all employees.  A copy of the policy
was submitted with the application

d. The agency has a policy of not acting as an advocate or consultant for a client whose products or
material products or materials are under review by the City.

   Date                  Signature  

STATEMENT AGREEING TO PAY INSPECTION CHARGES 

The undersigned applicant for approval, being owner or corporate officer, agrees to reimburse the City of Los Angeles 
for all inspection charges per section 98.0503 (b & d) of the Los Angeles Municipal Code and applicable to the 
subject facilities.  

  Date                   Signature of Responsible Person            Printed Name 

Conflict of Interest Statement Shall Be Notarized 

NOTARY SEAL 

  Signature of Notary 
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CALIBRATION REQUIREMENTS FOR MEASURING INSTRUMENTS AND DEVICES 

In accordance with Part II item 8 of the GUIDELINES FOR RECOGNITION OF TESTING AGENCIES (Bulletin 
P/GI 2014-028) calibration of apparatus and instruments used to weigh or measure test specimens has been completed 
within the past year.  The calibration was performed by a qualified inspection agency to assure accuracy of 
instruments and adherence of traceability to the national institute of Standards and Technology.  Copies of the most 
recent Calibration Certificates are included with the application for approval or renewal.  

INVENTORY OF TESTING EQUIPMENT 

In accordance with Part II item 8 of the GUIDELINES FOR RECOGNITION OF TESTING AGENCUES (P/GI 
2014-028) an updated list of equipment giving type, manufacturer model and serial number and including all leased 
equipment is on file and available for review. The equipment is capable for maintaining the parameters of the 
standards involved.  

REQUIRED REFERENCE MATERIALS 

Approved Testing Agencies shall maintain a reference library of current codes and specifications available to all 
laboratory personnel.  The staff shall be familiar with the contents and use of all applicable references.  Reference 
materials shall include, but not necessarily be limited to: 

1. Research Reports, Rules of General Application, Memoranda of General Distribution or Information Bulletins
relative to testing by this facility.

2. ASTM Specifications applicable to identification, test and standards for materials tested by this facility as
authorized by the approval.

In addition to the above, some testing facilities shall have current editions of the following references:  

1. Structural Welding Code – Steel AWS D1.1

2. Structural Welding Code – Aluminum AWS D1.2

3. Structural Welding Code – Sheet Steel AWS D1.3

4. Structural Welding Code – Reinforcing Steel AWS D1.4

5. AISC Manual of Steel Construction Thirteenth or Fourteenth Edition

I have circled the references applicable to the testing performed at this facility and included he required calibration 
certificates.  

       Signature of owner or corporate officer 
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SOURCES FOR PURCHASEOF REFERENCE MATERIALS 

Builder’s Book, Inc. 

8001 Canoga Avenue Canoga Park, CA 91304 
(800) 273‐7375

http://www.buildersbook.com   

I.C.C.

5360 So. Workman Mill Rd. Whittier, CA 90601 

(562) 699‐699‐0511

http://www.icbo.org 

Building News, Inc. 

3055 Overland Ave. Los Angeles, CA. 90034 

(310) 202‐7775

http://www.bnibooks.com 

Global Engineering Documents 

15 Iverness Way East Englewood CO. 80112 

(800) 854‐7179

http://www.global.ihs.com 

Technical Book Co. 

2056 Westwood Blvd. Westwood CA. 90024 

(310) 475‐ 5711

http://www.medicalbooks-online.com 
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RULES AND REGULATIONS FOR RECOGNITION OF 
TESTING AGENCIES

GENERAL 

This bulletin establishes the basic rules and regulations to recognize Testing Agencies by the 
Department of Building and Safety as required in Section 98.0503(a) of the Los Angeles Municipal 
Code (LAMC). 

No Testing Agency is permitted to approve appliances, fixtures, equipment, building components, 
certify materials or fabricated assemblies. Approval can only be granted by the authority having 
jurisdiction (Department of Building and Safety), hereby referred to as Department (Sections 110.2 
and 402 of Los Angeles Electrical Code (LAEC), Section 101.11.6.4. of Los Angeles Plumbing 
Code (LAPC), Section 109.0 of Los Angeles Mechanical Code (LAMeC), Section 104.2.7.1 of Los 
Angeles Building Code (LABC)). 

DEFINITIONS 

Approved - Acceptable to the code official or authority having jurisdiction. 

Approved Testing Agency - An agency approved by the enforcing agency, except as otherwise 
provided by law, to have adequate personnel, expertise, facility (as applicable), and equipment to 
carry out testing or listing of building systems, materials types of construction, manufactured 
equipment, appliances, or fixtures or certifies building materials, soils or fabricated assemblies. 

Authority Having Jurisdiction B An organization, office, or individual responsible for enforcing the 
requirements of a code or standard, or for approving equipment, material, an installation, or a 
procedure.  

Certified - Building materials, systems, soils or fabricated assemblies that are tested and found 
acceptable by approved testing agencies. 

Equipment - A general term, including material, fittings, devices, appliances, luminaries, apparatus, 
machinery, and the like used as part of, or in connection with, an electrical installation.  

Labeled - Equipment or material to which has been attached a label, symbol, or other accepted 
identifying mark (i.e., embossed laboratory logo) of a recognized (approved) testing agency (see 
definition) and concerned with product evaluation, that maintains periodic inspection of production of 
labeled equipment or materials, and by whose labeling the manufacturer indicates compliance with 
recognized national safety standards.   

INFORMATION BULLETIN / PUBLIC - BUILDING CODE 
REFERENCE NO.: LAMC 98.503  Effective: 06-01-2017 
DOCUMENT NO.  P/GI 2014-028 Revised: 
Previously Issued As:  P/BC 2011-028 
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Listed - Equipment or material included in a list published by an organization that is acceptable to the 
authority having jurisdiction (i.e., a recognized testing agency) and concerned with evaluation of 
products, that maintains periodic inspection of production of listed equipment or material that the 
equipment or material complies with recognized safety standards provided that such equipment or 
material bears the symbol, label or other accepted identifying mark (i.e., embossed laboratory logo) of 
a recognized testing agency.   

Nationally Recognized Testing Agency - Is an approved testing agency that is available for use by 
manufacturers, using standards issued by U.S. Standards organizations recognized by the 
Department and complies with the requirements of this information bulletin based on each trade (i.e., 
Building, Electrical and Mechanical). 

CATEGORIES 

The testing agencies may be recognized under one or more of the following categories: 

CATEGORY A: Testing Agencies which, in addition to testing, provide factory follow-up inspection 
and listing of products, as defined in Section I-12 and 13, falling under building, plumbing, 
mechanical, elevator or electrical code requirements, for which the Department only requires 
evidence of current listing or certification of a product for acceptance (Article 100 of LAEC, Section 
214.0 of LAPC, Section 214.0 of LAMeC, Section 98.0502 and 98.0503(a) of the LAMC). 

CATEGORY B: Testing Agencies which perform testing only for building, plumbing and mechanical 
products and whose reports are submitted by vendors, or manufacturers to the City for completion of 
general approval research reports, laboratory, or field approval for product acceptance (Section 203.0 
of LAPC, Section 203.0 of LAMeC and Section 98.0503 of the LAMC). 

CATEGORY C: Testing Agencies which perform testing and labeling of product materials, or soils 
testing for conformance with the applicable standards adopted by the Los Angeles Municipal Code. 

CATEGORY D: Testing Agencies which perform inspection and/or field-testing services, and maintain 
a testing laboratory facility (i.e., third party inspection of materials required by the Los Angeles City 
Building Code, in-place shear or torque testing conducted entirely at the building site, or electrical 
testing agencies performing field services as specified in IB P/EC 2014-002). 

Exception: Testing Agencies that qualify under Category "D" may be exempted from maintaining a 
testing laboratory, if the Department determines that the required tests, inspections, or standards do 
not necessitate maintenance of a testing laboratory. 

In order to begin the testing agency approval review  process, the information indicated  in Section I  
“Initial Application” of this bulletin must be submitted to the Department. The list of requirements in this 
bulletin are presented in detail, but should not be considered all inclusive. 
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I - INITIAL APPLICATION (Section 98.0503 of LAMC) 

1. Application Form
Application shall be submitted on an appropriate application forms provided by the Department as 
follows:
a. For Building Testing Agency seeking approval for life safety, structural or material products:

1. By contacting:
Department of Building and Safety 
Materials Control Section  
221 N. Figueroa St. #700 
Los Angeles, CA 90012 
(213) 482-0383

2. Or use the following link at the LADBS web site:
http://ladbs.org/LADBSWeb/LADBS_Forms/Inspection/IN-App09TestAgencyApp.pdf

b. For Electrical Testing Agency seeking approval for Electrical equipment, or appliances:
1. By contacting:

Department of Building and Safety 
Electrical Testing Laboratory  
201 N. Figueroa St. #500 
Los Angeles, CA  90012 
(213) 482-6721

2. Or use the following link at the LADBS web site:
http://ladbs.org/LADBSWeb/LADBS_Forms/TestLab/ElecLabCertApp.pdf

c. For Mechanical Testing Agency seeking approval for mechanical (HVAC), plumbing or fire 
protection equipment or fixtures:
1. By contacting:

Department of Building and Safety 
Mechanical Testing Laboratory 
201 N. Figueroa St. #880 
Los Angeles, CA  90012 
(213) 482-0065

2. Or use the following link at the LADBS web site:
http://ladbs.org/LADBSWeb/LADBS_Forms/PlanCheck/PC-MECH-App.24.pdf

The application shall be completed, signed by the applicant and owner or corporate officer, and 
returned with the appropriate fee, as shown on the application, to the appropriate office. A separate 
application is required for each discipline: mechanical, plumbing, fire protection, electrical, and building. 
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2. Organization
a. History and Description - Provide a brief history of the organization including the nature of the 
products being tested.  If it is a nonprofit organization, provide evidence of such recognition by the 
appropriate state agency for the state in which the organization is located or incorporated. Provide 
an organization chart showing the names and titles of the principal and responsible employees.

b. Affiliations - If the organization is a subsidiary or division of a larger organization, provide 
information concerning the relationship to the larger organization including the organization chart of 
the larger organization.

c. Accreditation and Certification -
i. Electrical -
Testing Agencies seeking acceptance in Categories A, and C shall be "Nationally Recognized."

The requirements of Nationally Recognized electrical Testing Agency laboratories (NRTL) must 
be met by showing approval by Federal OSHA as an NRTL (Title 29 Code of Federal Regulations - Section 
1910.7(b)). Such applicants must provide material from the Federal Register to verify details of the 
OSHA recognition. In addition, applicants must also provide copies of recognition letters from 
other major enforcement jurisdictions in the United States as determined by the Department. 

Testing Agencies seeking acceptance in Categories D, need not meet the requirements of 
"Nationally Recognized Agencies." 

ii. Building and Mechanical -
Testing agencies seeking acceptance in Category A shall be nationally recognized. "Nationally 
Recognized" status for building and mechanical Testing Agency laboratories must be shown by 
providing copies of recognition letters from other major enforcement jurisdictions in the United 
States as determined by the Department.

Mechanical Testing Agencies seeking acceptance in Categories B, or C need not meet the 
requirement of "Nationally Recognized." 

Building Testing Agencies seeking acceptance in Categories B, C, or D need not meet the 
requirement of ANationally Recognized.@ 

d. Personnel - Provide a description of the job responsibilities and qualifications for the following:
i. Each principal and responsible employee including the tester.
ii. Each technician or engineer in volved in the particular types of testing for which approval is 

being sought.
iii. Each person responsible for follow-up field review or control.
iv. The owner, president or responsible officer of the company, etc.

This requirement may be modified for very large organizations with the approval of the 
Department. If the company is owned by a large organization, provide additional descriptions of 
personnel in the 
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chain of command of the organization. Emphasis shall be placed on engineering, testing and 
inspection experiences. Indicate all engineers that are professionally registered, their registered 
discipline and State of their license. At least one registered engineer in the appropriate discipline 
for each general area of testing, or other personnel with appropriate credentials, shall be 
responsible for testing or test report review. The foregoing provision shall be satisfied at each 
branch laboratory. 

Agencies seeking acceptance in Category D are required to employ a California registered 
professional engineer who is competent in his/her particular discipline for each general area of 
testing. This engineer is required to review, stamp and sign the test report(s) with a statement that 
he or she has reviewed the complete report(s), observed or performed the test(s) and attests to its 
accuracy and contents. 
    Exception: The Department may accept other personnel with appropriate credentials / 
    qualifications if the Department determines them to be acceptable.   

3. Conflict of Interest
The Testing Agency shall be an independent third party testing organization, or testing and 
inspection organization with no organizational, managerial or financial affiliation with manufacturers, 
suppliers or vendors of products under its testing, or testing and certification program. The Testing 
Agency shall provide a notarized statement, signed by the president or corporate officer of the 
agency, concerning the below listed areas:
a. The Testing Agency shall not be owned by manufacturers or vendors.
b. The Testing Agency administration shall not be controlled by manufacturers or vendors.
c. The Testing Agency shall have a policy of non-conflict of interest covering all employees. A copy 

of the policy shall be submitted with the application.
d. The Testing Agency shall have a policy of not acting as an advocate or consultant for a client 

whose products or material products or materials are under review by the City. The Testing 
Agency's role must be limited to third-party safety testing in the area for which recognition is 
requested and granted.

This section shall not apply to Testing Agencies in conjunction with cement producing mills where 
only cement testing is performed. 

4. Facility
The Testing Agency facility must comply with the following:
a. Testing Agencies in all categories shall have a suitable facility of the appropriate size in order to 

perform the required testing.
b. Testing Agencies in Category D may be exempt by the Department from having a testing 

laboratory when the required tests or inspections do not necessitate the maintenance of a testing 
laboratory.

c. Testing by employees of a manufacturer (self-certification) in lieu of testing or control and audit by 
any, other than the recognized Testing Agency, is not acceptable.

d. The facility shall have ample supplies of electricity, water, gas, etc., in order to perform specific 
evaluation and testing.
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e. The laboratory and its facilities shall demonstrate good housekeeping practices.
f. The facility shall be appropriately equipped to prevent undue conditions of temperature extremes 

or fluctuations, dust, moisture, steam, vibration, electromagnetic disturbances, interference, etc., 
and shall be maintained accordingly so as not to invalidate test results by their presence.

g. The applicant shall provide a scaled layout of facility indicating offices and specific testing areas.
h. For electrical testing, indicate the type of electrical service to the building, i. e., voltage, phase, 

capacity and available fault current. Indicate the rating of distribution transformers and the largest 
branch over current devices and the voltage served by those devices.

i. For plumbing testing indicate available gas and water supply (flow and pressure).

The Testing Agency branch laboratories shall be included in the initial application submittal for 
approval, unless the required listing label or certificate indicates the name and location(s) of the 
approved Testing Agency or the applicant is able to provide approved alternate equivalent method 
of identifying the location(s) of the approved Testing Agency laboratory. A separate application is 
required for all branch laboratories seeking recognition as a Testing Agency in the categories of 
Building, Soils and Fire Life Safety. 

5. Test Standards
The Testing Agency shall use nationally recognized American National Standards, other standards 
recognized by the code adopted or approved by the Department as part of their recognition 
(Sections 203.0, 214.0, 401.0 of LAPC, Sections 203.0, 214.0, 302.0 of LAMeC, Sections 
98.0502(a) and 98.0502(f) of the LAMC). The Testing Agency shall maintain a library or file of 
standards that are kept up to date. The Testing Agency must also keep a current copy of the 
applicable Los Angeles City Codes, i. e., Building, Mechani cal, Electrical, Plumbing (gas, fire 
protection included), appropriate City of Los Angeles Information Bu lletins for building materials 
labs, and the Building Code Standards.  A copy of the current standards shall be available to the 
personnel conducting the tests.

6. Test Equipment
The Testing Agency shall comply with the following:
a. Provide a list of test equipment which can measure the parameters required by the standards.
b. Maintain an inventory list of all test equipment at their facilities indicating the type of equipment, 

manufacturer, model, serial number, and intended use of the test equipment.
c. Notify the Department in writing and shown as part of the test report when it uses an applicant 

testing facility test equipment or a test equipment not shown on its inventory record.
d. The test equipment list shall be updated annually.
e. It shall not lease or rent test equipment for doing required testing, unless prior approval has been 

obtained from the Department and may be limited to a one-time temporary measure.

7. Calibration
The agency shall provide evidence of a calibration program to assure accuracy of instruments and 
adherence of traceability to the National Institute of Standards and Technology. The program 
should include a list of all instruments, gauges and other test equipment, calibration procedures ,
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schedules, standards, stickers on an equipment indicating date of the last calibration or current 
status, and the due date of the next required calibration, record of calibration reports and 
maintenance of test equipment, a method of tracking and reminder of those equipment needing a 
periodic calibration. 

8. Quality Control
The agency shall provide a quality control manual outlining its current program which demonstrates 
a minimum acceptable level of accountability in the following areas:
a. Supervision and responsibility.
b. Accuracy of test equipment.
c. Appropriate use of specific test equipment to conduct testing to a specific standard.
d. Establishment of procedures for conducting testing, both general and specific.
e. Training in testing, both general and specific procedures.
f.  Review of actual testing to be in conformance with the test standard procedure.
g. Feedback and retraining where specific guidelines or test procedures have not been followed.
h. Delineation of job limitations and areas of responsibility of each employee involved in testing or 

review of testing.
i. Security measures for protection of proprietary rights and confidential information.
j. Sample selection and protection information, including rules for receipt, retention and disposal of 

the material, sample or equipment tested.

9. Testing
All testing shall be done to the entire standard unless otherwise approved by the Department. 
Should a test be omitted by "engineering decision," complete details of the reasons for the omission 
by the responsible engineer in charge shall be available for review in the report by the Department. 
Safety tests shall not be omitted, unless the responsible engineer in charge is able to show to the 
Department that equal means of safety compliance or testing is obtained through the application of 
Aengineering decision.@ When a test is omitted by Aengineering decision,@ the report is required to 
explain the criteria and reasoning behind the decision by the engineer. This report shall be stamped 
and signed by the California registered professional engineer who had made the engineering 
decision. This engineer must have been determined by the State of California to be competent in 
his/her particular area of expertise and hold a current State of California registration as a 
professional engineer (Title 16 Division 5, Article 4, Section 461 of California Code of Regulations). 
When a test can only be done at a loca tion other than the Testing Agency facility, or in the case of 
Category D, at the site where the equipment is permanently installed, the Testing Agency must 
comply with the following:
a. Notify the Department as to Testing Agency intend and indicate the location, date, time and the 

individual who will perform the test. In addition, provide the name and contact phone number of 
the equipment owners’ representative who will be present at the job site during the tests.

b. The tests shall be performed under strict control of the Testing Agency.
c. The test reports shall reference the calibration of utilized testing equipment according to quality 

control and calibration described in the guideline.
d. Requirements specified in IB P/EC 2014-002 for electrical testing agencies under Category D.
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10.  Test Reports
The information gathered from testing and evaluation of the product shall be formalized in a written 
report. The report shall include the following minimum requirements and additional required data as 
per approved standard.
a. The name of the laboratory and address where testing was performed.
b. Report identification number
c. Client identification: name and address.
d. Test item description including how selected and dates received.
e. Date(s) of testing, and test setup.
f. The standard(s) to which testing is done, including the method and procedures used. The latest 

approved standard(s) shall be used unless otherwise required by the Department.
g. Any omissions, modifications or additions to the standard test procedures and justification for 

such changes.
h. Collected data: measurements, examinations, construction, photographs, and the results.
i. Installation Instructions as required per approved standard.
j. Utilized Test equipment and their calibration date.
k. The test results and final test report shall be reviewed and signed by the person(s) responsible 

for testing and/or review in addition to other individuals as required by this guideline.

11.  Factory Follow-up Inspection
The testing agency factory follow- up (periodic) inspections as required under Category A shall 
provide the following (Article 100 of LAEC, Section 214.0 of LAPC, Section 214.0 of LAMeC, 
Section 98.0502(a) of LAMC):
a. Evidence of a minimum of four unannounced (periodic) factory follow-up inspections per year for 

continuously manufactured electrical, heating, and plumbing products manufactured in any 
quarter. In no case shall listed or certified products have a factory follow-up inspection for non-
continuously manufactured products less than once per year.

b. Factory inspection procedures which assure compliance with latest standard unless otherwise 
required by the Department.

c. Examples of reports which have been signed by the factory follow-up inspector or engineer.
d. Guidelines for products that are not in compliance with the standard are handled by the factory 

follow-up inspector or engineer.
e. Information on the background, training, follow-up training and chain of command of follow-up 

inspectors or engineers.
f. Guideline of how equipment calibrations are verified at the factory.

12.Listing or Certification
The testing agency that has a listing or a certification program shall provide the following (Article 
100 of the LAEC, Section 110.3(b) of the LAEC, Section 214.0 of LAPC, Section 214.0 of LAMeC, 
and Section 98.0502(a) of LAMC):
a. A listing or certification published catalog (or approved equivalent) showing all listed or certified 

products. This catalog (or approved equivalent) shall be updated at least annually and several 
copies of the directories may be required for distribution to the Department's inspection staff at 
no cost. The descriptive name and type of product or category shall be included in the directory.
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A method of identification of the branch laboratory where the testing is performed should be 
included in the product directory if applicable. 

b. Procedures to de-list or de-certify when a product fails to meet factory follow-up standards once 
accepted.

c. Instruction in the listing or certification published catalog where special requirements of 
installation are addressed.

, 

13. Labeling
The testing agency with the required factory follow-up inspection program and a listing or 
certification service under Category A or without factory follow-up under Category D (when 
applicable), shall provide evidence of a labeling program to identify listed or certified products in the 
field (Article 100 and Section 402 of LAEC, Section 214.0 of LAPC, Section 214.0 of LAMeC, and 
Section 98.0502(a) of LAMC). Such a program shall show the following:
a. Samples of each type of label used with the evidence of information required by this guideline 

and the respective codes.
b. A listing or certification mark or logo unique to the organization.
c. A program of tracking proper label use for correct products and of recall where the labels have 

been found to be in violation of product acceptance conditions or use with the wrong products.
d. A procedure of legal action where there is fraudulent or improper use of labels.
e. The label should indicate the name or location or alternate equivalent approved identification 

method of the recognized laboratory that performed the evaluation, testing and listing. If the label 
does not indicate the name, location, or alternate equivalent approved identification of the 
laboratory which performed the evaluation, testing and listing, the Testing Agencies must obtain 
approval for all of their laboratories, or the Test Agency cannot be approved.

14. Experience
The Department generally recognizes those laboratories that can demonstrate specific and 
substantial experience in the area of safety testing for listing, labeling and follow-up inspections as 
permitted in Section 98.0503(d) of the LAMC. This requirement will espec ially impact on items 
listed in Section I- 2, -9, -10, -11, -12, -13, and, Section II of this bulletin.
Specific experience requirements for the area of Electrical Testing shall be as follows:
a. Three years of testing, listing  and providing follow-up inspection services on a national basis for 

a minimum of ten items or families of items not less than three non-related manufactures.
b. Engineers/Testers/Inspectors.  A minimum of three engineers, testers and inspectors shall 

have not less than three continuous years of experience, for at least 20% of their employed time 
working on such equipment. Trade-offs may be acceptable for these requirements, i.e., six 
people with 20% for two years or two people with 80% for two years of demonstrable qualified 
experience on equipment for which recognition is requested.

c. Special categories. Hazardous area, intrinsically safe, medical and dental patient intrusive and 
high voltage equipment requires two additional years of experience, i.e., five years for those 
categories. This requirement may be waived for previously unlisted new categories of 
equipment.

d. Retro-activity. These requirement s are not retroactive to existing electrical recognitions, but 
additional categories to be added would have to satisfy the criteria.
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e. Branch Laboratories. The minimum number of personnel in Section I, item 14(b) above for a 
non- special category electrical testing may be reduced in small branch laboratories where the
main laboratory is recognized for testing the subject equipment and the main laboratory reviews
the branch laboratory's test reports before they are released.

II - ON-SITE LABORATORY EVALUATION 

After a review of the information submitted above, a review of the Testing Agency laboratory and 
associated facilities by Department personnel shall be conducted (Section 98.0503(d) of LAMC). The 
inspection must validate the information presented in this Bulletin and shall provide the opportunity for 
an in-depth review of personnel, reports and procedures. The cost of this review, in excess of the 
processing time allowed by the Municipal Code, is in addition to the initial application fee. These 
costs, including travel, shall be reimbursed to the Department by the applicant agency as required by 
Section 98.0503 and 96.204(i) of the Los Angeles Municipal Code. 

III - CERTIFICATION OF APPROVAL 

After the successful review of the application and the facilities (Sections I and II), and evidence of 
payment for all additional costs, the Department shall issue a Certificate of Approval, signed by the 
Superintendent and General Manager of the Department of Building and Safety or his/her designee 
(Section 98.0503 of LAMC). This Certificate or an accompanying approval letter shall indicate the 
categories of testing and acceptance and shall include any limitations of the approval. The approval 
and acceptance are effective for 12 months, at which time it shall be subject to renewal. Every twelve 
months thereafter, it shall be subject to renewal for the life of the approval. 

IV - RENEWALS 

An application for renewal of the Testing Agency's License should be submitted to the Department 60 
days prior to the expiration date. The application shall be accompanied by the renewal fee prescribed 
by ordinance and indicated on the application (Section 98.0503(b) of LAMC). Overdue renewals may 
be reinstated if the application for renewal is made within 30 days after the expiration date. After this 
period, renewals shall be processed as a new application and a fee shall be as specified for new 
applications. 

Renewal of any testing agency certificate of approval is contingent upon continued compliance with 
the requirements of this information bulletin. 

The Testing Agency branch laboratories are subject to annual renewal (Section 98.0503(b) of LAMC). 
Fees for renewal of the branch laboratories are prescribed in sect ion  98.0503 of LAMC and indicated 
on the application. 
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V - MODIFICATIONS (Section 98.0503(b)) 

1. Major Modification. Any major changes in the approval shall require an application for a major 
modification. Such changes might include change of responsible personnel, the addition of new or 
different testing categories or capabilities, the addition of new branch laboratories ( except where a 
separate application as a branch laboratory is required ), the relocation of the laboratory to new 
facilities, etc. The fees for a technical modification shall be as prescribed by ordinance and 
indicated on the application. Any additional costs such as on-site review, etc., shall be reimbursed 
to the Department.

2. Clerical Modification. Any minor changes in the approval shall require an application for a clerical 
modification. Such changes might include rewording of approval letters or conditions of 
acceptance, or other changes not requiring additional research and review by the Department. The 
fees for a clerical modification shall be as prescribed by ordinance and indicated on the application.

VI - AUDITS (Section 98.0503(d)) 

The Department may conduct audits of testing facilities, examine listed equipment and require a 
complete test report from the testing agency or manufacturer for the listed equipment at appropriate 
intervals to verify compliance with original conditions of acceptance. All costs incurred in such audits, 
including travel, shall be reimbursed to the Department by the applicant agency as required by Section 
98.0503 and 96.204(i) of the Los Angeles Municipal Code. 

VII - SUSPENSION, REVOCATION, AND LIMITATION OF RECOGNITION (Sections 98.0502(k) and 
98.0503(c) of LAMC) 

The Department may suspend, revoke or limit the scope of any testing agency's recognition for  
sufficient cause. Sufficient cause to  revoke, suspend, or limit shall include, but not be limited to, any of 
the following reasons: 
1. Non-compliance with any of the conditions or provisions of these rules and regulations.
2. For any reason set forth in Article 8, Chapter 9 of the Los Angeles Municipal Code.
3. Deviation from any of the conditions of a Testing Agencies approval.
4. Failure or deviation from compliance with the recognized test standard(s) in evaluating and testing 

of equipment, fixtures, materials, and devices without obtaining prior Department approval or 
permission.

5. Appliances, fixtures, equipment , preassembled building components, or materials or fabricated 
assemblies that are determined to be dangerous or unsuitable for the intended purpose, or is of a 
quality of material or workmanship not equivalent to that required by the Code or standards adopted 
by the Department.

6. Listed or certified appliances, fixtures, equipment, preassembled building components, materials or 
fabricated assemblies by an approved Testing Agency that are in violation of the Department 
adopted building, plumbing, mechanical, elevator, or electrical codes or recognized standards.
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